
 1. The organising and placing of bets is governed by the Act of 7 May 1999, amended by the 
Act of 10 January 2010 and its implementing Belgian Royal Decrees, hereinafter referred 
to as the „Gambling Act“. 

 2.  Betcenter, also acting under the commercial name „Betcenter“, is a licensed organiser 
of bets with F1 licence FA116.594, hereinafter referred to as the „bet organiser“. 

 3. The Gambling Act specifies that bets may only be accepted by licensed Class IV gaming 
establishments, hereinafter referred to as „bookmaker‘s office“, or by a licensed 
newsagent. If it is irrelevant to make a distinction between a bookmaker‘s office and 
a newsagent, they are jointly referred to as bookmaker. In the other case, the term 
bookmaker‘s office or newsagent is used within the relevant context. A bet is a game 
of chance in which a bettor places a bet resulting in a win or a loss that is out of the 
control of the bettor due to the result of an uncertain event that takes place without any 
intervention from the bettor. A bookmaker accepts the bet from the bettor in his own 
name, but for the account of the bet organiser. 

 4. The Gambling Act and these betting provisions apply to all betting contracts (hereinafter 
referred to as “contract”) and the bettor irrevocably accepts these when by placing 
a bet. These betting provisions shall be publicised in accordance with the applicable 
regulations and every bettor or participant may obtain a copy without charge.

 5. The bettor declares: 

 5.1 to be of the minimum age (18 years) legally required at that place where the contract is 
being entered into; by placing a bet, the bettor confirms having reached the minimum 
age of 18; the bookmaker is entitled to ask the bettor to provide proof of identity. Bets 
placed by minors shall be rejected and in such cases, only the amount of the stake shall 
be refunded;

 
 5.2 possessing no prior knowledge of the result of the event that is the object of the bet prior 

to entering into the contract and that the sum of money with which he is financing the 
bet does not come from illegal sources and is his to with as he pleases;

 
 5.3 that he is not involved or shall not be involved in manipulating the result of one or several 

events upon which he has placed a bet in order to influence the result to his advantage; 
furthermore, he declares to have no knowledge of such manipulation;

 
 5.4 that he is placing the bet for himself as an individual and not on behalf of or in conjunction 

with others;
 
 5.5 that he has taken note of the information concerning gambling addiction due to betting; 

furthermore, he declares that he has not requested to be blocked from other private or 
government organised games of chance or betting, and that he has not been blocked by 
these bodies;

 
 5.6 that he has taken note of the fact that the Gambling Act lays down various safety 

precautions to protect the bettor, such as registering the bets in a suitable IT system and 
the installation of a video surveillance system in a bookmaker‘s office, and that he is in 
agreement with this;

 
 5.7 The contract shall enter into force by the bet organiser accepting the bet offer prepared 

by the bettor. The bet offer offered by the bet organiser shall not constitute a legally 
binding offer. It is the offer from the bettor that shall form a legally binding offer. The 
bookmaker shall be free to decide whether or not to act upon the offer on behalf of the 
bet organiser, in so far as the bet organiser has accepted it. The bettor cannot derive any 
rights if the bet organiser chooses to reject the offer.

 
  After accepting a bet, the bookmaker provides the bettor with a betting slip on which the 

following information is listed as a minimum: 

  1° The identification of the bet organiser 
  2° The identification of the bookmaker 
  3° The date and time of registration 
  4° The player‘s stake 
  5° The serial number of the betting slip 
  6° The date and number of the event 
  7° The type of bet 
  8° The selections
 
   Without such a betting slip, a valid bet is not possible. Of crucial importance for the 

validity of the bet is the stake stored under the ticket number in the bet organiser‘s 
computer system.

 6. The only valid stake is the amount stored and confirmed by the bet organiser. The 
provisions of the bet organiser shall be construed as the benchmark for the interpretation 
of the contents of the contract. By accepting the betting slip, the bettor accepts its 
correctness. In case of irregularities, the bettor can change the betting slip without delay 
after it has been issued, unless the betting slip was accepted during a competition.

 
 7. If it transpires after entering into the contract that the contract (betting slip) was void 

for any reason, the bet shall be invalid and the bet stake must be refunded. A bet shall 
be invalid and the bet organiser shall bear no liability in the event of, for example, any 
obvious typing, translation, calculation or estimation errors when quoting the odds of 
winning. In particular, the bet organiser reserves the right to retroactively correct any 
clear and obvious errors in the event of any obvious errors in the representation of odds 
and other information mentioned earlier. If such errors are grounds for causing doubts 
about the odds, it is not possible to claim a bet. Any incorrectly presented competitions 
and/or odds that were inadvertently accepted shall be settled at the odds of 1.00.

 
 8. Upon entering into the bet, there is no further right to withdrawal.
 
 9. Payment of winnings shall only be made on surrender of a valid, original betting slip as 

described in Article 5. Neither the bookmaker nor the bet organiser shall be responsible 
for loss, damage or destruction of the betting slip. There shall be no payout obligation 
in such a case. The bookmaker and the bet organiser shall, if necessary, be under no 
obligation to check the legality of the holder of the betting slip, but are entitled to do 
so before paying out. They can also request the respective bettor to first submit a 
photographic proof of identification. If a winning betting slip is not submitted within 
30 days of the day following the end of the betting event, the bettor‘s claim to a payout 
shall be void. Furthermore, any complaints must be submitted to the bookmaker and the 
bet organiser in writing and by registered post within 30 days of the end of the event 
concerned. Complaints will no longer be accepted after this period.

 
  The minimum stake per bet is €1.00 and is limited to a maximum depending on whether 

the location accepting the bet is a:

  Kiosk: maximum €200 per customer per calendar day
  Bookmaker‘s office: maximum €1,000 per customer per calendar day

 10. Bets greater than €1,000 can only be placed in a bookmaker‘s office and are subject 
to strict observance of the legal provisions and at the bet organiser‘s explicit consent. 
Without observance of these terms and conditions, the bet shall not have been placed in 
a legally valid manner and the bettor cannot claim any winnings.

 
 11. Acceptance of a bet with a stake exceeding an amount of, or being the equivalent to, 

€1,000 is only permitted when the bettor presents some proof of identification. The 
bookmaker or a person appointed by him shall record the bettor‘s full name, first name, 
date of birth, place of birth, occupation and address in a register and check the photograph 
as well as the date of validity of the proof of identification. In the event of there being 
any doubt about the validity of the proof of identification, no bets will be accepted. When 
registering for the first time, a photocopy of the proof of identification will be made and 
the documentation will be returned to the owner immediately. A photocopy of the proof of 
identification shall be retained for five years after the last registration. When registering 
for the first time, the bettor must sign the photocopy of the proof of identification. The 
amount of the stake, the date of the transaction, and the details of the bet shall be 
recorded in the register. 

  Different, regular (for example, daily) stakes from the same bettor that do not exceed 
the amount or equivalent of €1,000 and for which there is reason to believe the bettor 
wishes to avoid registration, will be registered by the bookmaker.

 12. Betting via customer card (member card)
  Registration of the customer is also possible for a customer card (member card). In 

order to gain a customer card, the customer must register in the bookmaker‘s office and 
provide the following documentation as proof of his identity:

  A copy of a valid proof of identification that was issued by a competent authority of 
a recognised state or country, for example, passport, identity card, driving license. 
Betcenter may, at its sole discretion, request that the customer submits additional proof 

of identity, such as a notarised copy of his passport or other documentation to verify his 
identity, and may, at its sole discretion, block a customer‘s account until such evidence 
has been submitted. 

  
  The customer guarantees that he can provide true, accurate, current and complete 

information about his identity with a view to the registration of a customer card. A 
customer must register personally and not in someone else‘s name. Any false declaration 
or swapping of identity of natural or legal persons, any false representation concerning a 
relationship with another person, any passing of a customer card to third parties, any use 
of false information or other acts or omissions to hide their own identity from Betcenter 
will be followed up by prosecution.

  Only one customer account is allowed per person. The use of more than one customer 
card per person is considered „multi-accounting“ and is strictly prohibited. Betcenter 
reserves the right, in the event of any suspicion of fraud, to shut down a customer 
card and cancel all transactions related to a customer. All suspicious or fraudulent 
transactions will be reported to the competent authorities immediately.

  Betcenter reserves the right to check the claim of a customer and, in case of doubt, to 
withhold the payout due to reasonable grounds, and to refuse and discontinue service at 
its sole discretion. 

  Upon receipt of a customer card at Betcenter, the customer agrees to the processing of 
personal information and states to be at least 18 years of age and accepts the betting 
provisions. The processing of personal data is solely for the purposes of accounting, 
customer service, and to use the services offered by Betcenter (marketing purposes). 
This agreement can be withdrawn at any time.

 13. The payment of winnings is restricted to the following gross limits:
  Maximum €25,000 per betting slip
  Maximum €25,000 per bettor and betting day
  Maximum €100,000 per better and per week (from 00:00 on Monday to 24:00 Sunday)
  For the payment of bets, any existing limits are taken into account.
  In the event of undecided competitions, the payment is shared accordingly.
  They bettor may not transfer, pledge or charge any claims out of betting contracts to 

the bet organiser. Furthermore, the bettor may not settle bets placed and/or organised 
elsewhere with the bet organiser.

 
 14. Some betting offers are also subject to certain variable stake limits.  If these limits are 

exceeded, this will be stated immediately at the time of placing the bet and the customer 
shall be able to reduce the stake accordingly in order to be able to place the bet within 
the stake limit.

 
 15. If a bettor places several bets of the same kind where the total winnings exceed the limit, 

or with a total stake that exceeds the stake limit, the bet organiser shall have the right 
in all instances to reduce the bets to the extent necessary to comply with the limits for 
winnings and stakes. 

 
 16.  If a bettor places several bets of the same kind with a total payout exceeding the limit, 

or with a total stake that exceeds the stake limit, the bet organiser has the right in 
all instances to reduce the bets to the extent necessary to comply with the limits for 
winnings and stakes (the bettor knows the respective limits). 

 
 17. The bet organiser decides which event and/or competition that bets may be placed upon 

and can always refuse to accept bets without stating the reasons, to limit the stake 
amount, and/or change numbers prior to accepting bets. The bet organiser is free to set 
binding numbers and payout limits for the customer. 

  Furthermore, the bet organiser may: 
 17.1 delete any event from the programme offering.
 17.2 amend the proposed odds. Bets that have already been accepted, and for which the odds 

were changed afterwards, continue to be accepted under the original conditions;
 17.3 refuse and void all bets placed by bettors with the aim of increasing the maximum 

allowed winnings (gambling cartel). This form of cheating shall entitle the bet organiser 
to pay out only the amount of winnings that is possible for one single player to win.

 17.4 bettors are obliged to place their bets individually. The bet organiser can refuse identical 
bets placed repeatedly by the same person (with a view to concealed cartel gambling);

 17.5 correct any typing, mathematical and/or odds errors, also after entering into the contract.
  The bet organiser or the bookmaker cannot be held liable for the correctness, 

completeness and currency of the contents of the information services. Information 
concerning live scores, results services and statistics are provided without guarantee.

 
 18. The bet organiser is entitled to cancel bets if manipulation or fraud is suspected 

(including afterwards), with the legal effect being the refund of the already paid stake for 
the disputed bets that have been placed, as well as to exclude the bettor from making 
further bets.

  More specifically, the bettor shall be suspected of manipulation with respect to fraud 
regarding bets when, for example, one or more of the following criteria applies:

 18.1 Placing bets on betting events with an unusual result
 18.2 Placing bets with unusually high payout 
 18.3 Combination bets on unusual games/leagues
 18.4 Spread bets with the same or noticeably changed combinations
 18.5 Bets that, in terms of time and content, indicate a grouping of bets and are related to one 

another
 18.6 Placing bets for which, upon entering the contract, the bettor has knowledge of the 

outcome of the event underlying the bet.

 19. The bet organiser reserves the right to change or amend the contents of these betting 
rules at any time.

  These betting rules do not apply to online betting, dog betting and horse betting. The 
legal relationships

  Belgian law shall govern the legal relationships between the bet organiser, the bookmaker, 
and the bettor.  The courts at Hasselt, Belgium shall hold jurisdiction to hear any disputes 
arising from this betting contract. In the event of doubts about the interpretation of 
these betting provisions, the Dutch text shall prevail over the translations. If one of the 
provisions in these general betting provisions is wholly or partially invalid, it shall not 
affect the legal validity of the other provisions; the betting contract itself shall remain 
legally valid. In the event of the invalidity of a provision, the parties must draw up a new 
provision that comes as close to the meaning of the invalid provision as possible.

  20. Live bets are bets that are intentionally placed at the time that the competition or the 
event on which a bet is placed has already started. For obvious reasons, those provisions 
in these betting provisions that refer to the fact that the start date or time are essential 
for these bets do not apply. Once a live bet has been placed, it cannot be cancelled. 
A single correction of the placed bet is only possible within one minute after placing 
the bet, provided that the odds or score of the event upon which the bet is placed has 
not changed. A wrongly chosen team, a wrong tip or a wrong form of betting can be 
corrected, but not the amount of the stake. The modified betting slip cannot subsequently 
be corrected again.

 
 21. All non-live bets must be placed before the start of the events that they concern. If 

the starting time of the competitions changes from the starting time stated in the 
participation bulletin, the new starting time shall be binding. The starting time stated by 
the bet organiser on the event form is therefore only a guideline. If an event starts at an 
earlier time contrary to the bet organiser‘s betting programme, the bets placed on this 
event shall remain valid if they were accepted prior to the start of the actual event. If for 
any reason a non-live bet is placed after the starting time of the event to which the stake 
relates, this bet shall be void. The odds of this bet shall then be 1.00.

  Stakes of single non-live bets placed and paid late shall be refunded to the bettor. The 
odds of combined non-live bets placed and paid late shall be 1.00. These previously 
stated provisions shall be applied regardless of the result of the event(s) concerned. 

 22. The following rules shall apply to assessments on betting results:
 22.1 Of crucial importance are only the results published after the end of the betting event.
 22.2 In the following cases, the bet is invalid or the valid betting contract will be terminated 

afterwards by mutual agreement, albeit with the legal consequence that the bet must be 
reimbursed to the customer: 

 22.2.1 If the betting event does not take place as stated in the quotation form (for example, 
home advantage has changed) unless the home team, for any reason, can expect home 
advantage in a different sports complex.

 22.2.2 When entering into the bet after the actual start of the event that is the basis of the bet or 
not in accordance with the betting provisions. The time specified by the bookmaker for 
entering into the betting contract is binding for the customer. 

 22.2.3 If a betting event is cancelled or does not take place, unless 
 22.2.3.1 a new date has already been fixed for the betting event at the time of the cancellation 

within the next two calendar days from the initial start of the betting event (does not 
apply to cancelled or interrupted games in the MLB, see point 1.14.6ff) or

 22.2.3.2 the betting event is postponed in the context of a sports tournament (for example, World 
Cup, European Championship, National Championship, Olympics, tennis tournament, 
etc.). 

 22.2.3.3 If the betting event is abandoned without an official outcome being declared immediately 
after the cessation of play. Subsequent changes of classification (for example, an 
assessment by a professional body) shall not be taken into account. 

 22.2.3.4 If a tennis match is terminated due to that described above or due to a player retiring. 
 22.2.3.5 If matches are abandoned or cancelled in Major League Baseball (MLB). 
 22.2.4 If a betting event is abandoned, but an official result is announced immediately after 

the stoppage, the bet shall remain in force and point 1.16 applies. A tennis match that is 
abandoned for the reasons described above or due to a player retiring is not regarded as 
settled, so the bet placed must be repaid. 

 22.2.5 The following rules shall apply to assessments on betting results: 
 22.2.5.1 Of crucial importance are the results announced immediately after the betting event has 

finished (for example, the award ceremony in so far as this takes place immediately after 
the end of the betting event). 

 22.2.5.2 For football matches and ice hockey matches, the decisive result shall be the result after 
regular match time. Any extra time or penalty shoot-outs, etc. shall have no bearing on 
the betting contract unless there is a note in the bookmaker‘s records stating that the 
parties have agreed otherwise (for example, European Cup - promotional bet). 

 22.2.5.3 If two or more similar competitions (for example, two giant slaloms) occur at the same 
place, all bets entered into before start of the first event are only valid for the first event, 
unless expressly agreed otherwise. 

 22.2.5.4 In American football, basketball and baseball, the result including overtime is valid for the 
assessment of all events and variants.

 22.2.5.5 In the event of undecided contests (two or more participants with the same score) 
payments will be divided accordingly (for example, a bet of 100 with odds for the winner 
of 1.80 will pay out 180. With two winners the payout will therefore be 90 each, with 
three winners, 60 each). The same applies to „power goals“ if two or more goals are 
scored in the same match minute. If a betting event has only two participants (teams) 
participating (for example, in „Head-to-Head“ bets) and there are no odds offered for 
„Undecided“, in the case of undecided competitions, the payouts will not be shared and 
the total bet will be repaid.

 22.2.5.6 Goal scorers in football - If the player upon whose goal the bet is based is not in the 
starting team, the bet will be assessed at odds of 1.0. 

 22.2.5.7 Head-to-head bets - If one or more participants do not participate in the event or 
tournament, the bet will be declared void and assessed at odds of 1.0.

 22.2.5.8 Bets on football matches that are abandoned yet the result of the bet has already been 
decided before the end of the game (live betting, calm betting, betting on phases of the 
match, over/under bets, first goal, etc.), will be assessed independently of the time of the 
interruption or resumption.

 22.2.6 If the betting event takes place in accordance with these betting provisions and a 
participant or team does not compete in the event, the betting contract remains valid 
(„play or pay“). This means the bettor shall lose a bet placed on the non-participating 
person or non-participating team. 

 22.2.7 In the event of several betting events being combined („combination bets“), the following 
applies:

 22.2.7.1 If one or more betting events are cancelled, abandoned, or do not take place for any other 
reason without a rematch as described in point 1.14.3 or without a formal assessment 
as described in point 1.14.4, these the betting event(s) shall be assessed with odds of 
1.00. This also applies to tennis matches terminated as described above or due to player 
retirement. 

 22.2.7.2 If all betting events are cancelled, abandoned, or do not take place for any other 
reason whatsoever without a rematch as described in point 1.14.3 or without a formal 
assessment as described in point 1.14.4, the betting contract shall be annulled with 
retroactive force and the bet paid back. This also applies to tennis matches terminated 
as described above or due to player retirement. 

 22.2.7.3 If the contract is entered into after the start of one or more events, odds of 1.00 will be 
applied. If the contract is entered into after the start all the events, point 1.14.2 shall 
apply. 

 22.2.8 For bets concerning the handing out of cards, the following applies:
 22.2.8.1 Only cards shown during the match to a sportsman/woman participating in the match 

will be assessed.
 22.2.9 One yellow/red card counts as a yellow and a red card.
 22.2.10 Specific provisions concerning the variants „Player X scores“ or „Player scores + match 

result“. If the player does not play from the beginning of the match, the bet will be 
evaluated at odds of 1.0. Own goals do not count.

 22.2.11 The bookmaker is explicitly not liable for a defective data communications line in respect 
of the placing of bets and/or for any circumstances that cannot be influenced by the 
bookmaker, as well as incomplete or distorted transmission of information that may 
result in a disadvantage to the customer, including pecuniary disadvantages. 

 22.2.12  If a customer loses an extraordinary amount of money within a certain time frame, the 
bookmaker reserves the right to take appropriate measures to protect the customer. 

 22.2.12.1 Winnings limits 
 22.2.12.2 The payout of bets is limited to a maximum amount determined by the bookmaker. If 

the customer places a bet and the payout exceeds the winnings limit, the bookmaker is 
not liable for the excess amount. In this case, the payment shall be reduced accordingly. 
This also applies, even if the bookmaker has not made it clear to the customer that the 
winnings may exceed the winnings limit when the bet is placed. The bookmaker is not 
liable to the customer in any way for theoretically lost profits should such a reduction 
occur. 

 22.2.12.3 If a customer places several identical bets (including as a combination of single and 
combination bets), and the payout exceeds the winnings limit, the bookmaker is entitled 
to reduce the bet as far as necessary in order to observe the winnings limit(s).

 22.2.12.4 The bookmaker reserves the right to determine winnings limits for individual customers. 
 22.2.12.5 The bookmaker reserves the right to limit bets for which the total winnings exceed 

certain limits for the event that have been determined by the bookmaker, so that the 
limits are not exceeded. 

 22.2.13 Tennis 
 22.2.13.1 If a tennis match is cancelled, the bets shall be deemed cancelled and their odds will be 

1.00. This includes all variations offered for this event. This is also valid if a change of 
either of the players is announced before the start of the match. 

 22.2.13.2 Bets on sets - if the number of sets to be played is changed, all bets placed on this type 
of bet (bets on sets) will be assessed at odds of 1.00. Bets on the final result of the match 
will remain valid. 

 22.2.13.3 Tie-break bets - If the number of sets to be played is changed, all bets placed on this 
type of bet (tie-break bets) will be assessed at odds of 1.00. Bets on the final result of 
the match will remain valid. 

 22.2.13.4 Tournament win - If the betting event takes place in accordance with these betting 
provisions and a participant or team does not compete in the event, the betting contract 
remains valid („play or pay“). This means the bettor shall lose a bet placed on the non-
participating person or non-participating team. 

 22.2.13.5 Tennis bets remain valid in the following cases: 
 22.2.13.5.1 A change of date the match is played 
22.2.13.5.2 Substitution of „indoor“ to „outdoor“ and vice versa 

 22.2.14 Live betting  
 22.2.14.1 Live betting will be referred to as such by a supplement to the bet offer and/or on the 

betting slip (live or live bet indicated as such). These bets are explicitly opened even 
after the start of the betting event. This way of betting dynamically changes the odds, 
which will be constantly adapted during the course of the match/game/race/etc. The 
result immediately after termination of the respective bet is used for the assessment of 
the decisive live betting result. Subsequent changes (for example, an assessment by an 
professional body) shall not be taken into account 

 22.2.14.2 Live betting on tennis 
  If a tennis match offered by the bookmaker as a live bet is abandoned and not continued 

on the same day (Central European Time), all open bets on the result will be invalid 
and assessed with odds of 1.00. Bets that were decided, even before the match was 
abandoned (for example, a match abandoned in the second set with a bet on „who 
will win the first set?“) are unaffected. These will be assessed in accordance with the 
respective outcome, irrespective of the further course of the match/game/race/etc.

 22.2.14.3 Live betting on football 
  For live betting on football, the guidelines of the match assessment described in the 

betting provisions are still valid. This means bets will be declared invalid on a match 
that has not been subjected to an official assessment. The exceptions to this case are 
special bets that have already been decided before the match is stopped (for example, 
bets on the score at half-time will be valid, even if the match is abandoned in the second 
half). These will be assessed in accordance with the respective outcome, irrespective of 
the further course of the match/game/race/etc. Also excluded are bets placed in „Power 
Goal“ mode. In the event of abandonment or interruption that takes longer than the 
scheduled end of the match measured from the time of kick-off, bets on this match are 
assessed as „no goal“.

 22.2.14.4 Live betting on Formula 1 
  For live betting on Formula 1, the guidelines of the race assessment described in the 

betting provisions are still valid. Exceptions to this are again special bets that are decided 
before the time of the race being stopped (for example, „Who leads after 10 laps?“ if the 
race is abandoned after 15 laps). These bets will be assessed as valid. 

 22.2.14.5 If the outcome of a betting event (for example, „Who will win the 3rd game?“ Or „Who 
will take the next corner?“) cannot be determined unambiguously due to an image 
being lost or loss of the broadcast of the television channel that is being used by the 
bookmaker in the context of the live bet, the result of the affected bets will immediately 
be assessed at odds of 1.00. 

 22.2.14.6 For all other sports disciplines, the following is valid: 
  In all live betting, the general betting provisions regarding the competition assessment 

are valid. Exceptions are special bets which were decided before the time of a possible 
stop. These bets will be assessed as valid. 

 22.2.15 Bets on the remaining time
 22.2.15.1 The bet on the remaining time is a special form of live betting and will be designated 

separately. For such betting variants, a tie (0-0) will be adopted for the game at a given 
time. This means that for the assessment of the bet, only the goals scored after placing 
the bet are relevant. Furthermore, the supplementary betting provisions or general 
betting provisions for live bets apply.

 22.2.16 All times are shown in Central European Time (CET).

 22.3 Paper prints and copies are not updated. The latest version of the betting provisions can 
be requested at a terminal under the item „AGV“.
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